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Abstract

The study aims to identify the level of the application of digital management
at The General Presidency for the affairs of the Grand Mosque and the Prophet's
Mosque and its impact on governance from the perspective of its employee. The
study used the descriptive methodology, and the tool was a questionnaire; It was
distributed to a sample of (68) employees of The General Presidency for the
affairs of the Grand Mosque and the Prophet's Mosque. The results of the study
showed that electronic devices that are needed for implementing effective work
are provided, as it showed high results with an average of (3.93). In addition, the
study showed very high results with an average of (4.18) in terms of interest in
spreading awareness of employees regarding the new information systems.
Moreover, the study showed very high results that the governance of digital
management supports plans to achieve the requirements of Vision 2030 with an
average of (4.16). The researchers recommended the necessity of involving
employees in the decision-making process and benefiting from their experience
because they can innovate solutions to problems they face in their working
environment. The researchers also recommended to increase technical courses
for employees of the General Presidency for the Affairs of the Two Holy
Mosques. Moreover, the researchers, recommended to raise awareness of the
concept of governance and the principles it follows through holding educational
courses and meetings. another recommendation was to develop rules and
regulations to achieve the principle of clarity and transparency.

Keywords: Digital Management - The General Presidency for the Affairs
of the Two Holy Mosques - Governance.
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