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Abstract:

The current study aimed at identifying: the level of the following: empathy,
gratitude and work life quality among a sample of employees at the Ministry of
Health in Jeddah Governorate and the relationship between empathy and work life
quality. The study also aimed at identifying the relationship between gratitude and
work life quality among a sample of employees at the Ministry of Health in Jeddah
Governorate, determining the extent to which work life quality can be predicted
through the variables of empathy and gratitude among a sample of employees at the
Ministry of Health in Jeddah Governorate, and revealing the differences in empathy,
gratitude and work life quality according to the variables of: (gender, years of

experience). The study is based on the descriptive correlational method. The

researcher used the Empathy Scale, the Gratitude Scale, and the Work Life Quality
Scale. The study sample consisted of (333) employees of the Ministry of Health in
Jeddah Governorate.The study concluded that the level of empathy, gratitude, and
work life quality among a sample of employees at the Ministry of Health in Jeddah
Governorate was average. The study also concluded that there is a direct correlation
between empathy and work life quality among a sample of employees at the Ministry
of Health in Jeddah Governorate, as well as a direct correlation between gratitude and
work life quality among a sample of employees at the Ministry of Health in Jeddah
Governorate. The study indicated the following: the work life quality can be predicted
through the variables of empathy and gratitude among a sample of employees of the
Ministry of Health in Jeddah Governorate at a percentage of (44.70%), there are no
differences in empathy according to the gender variable except for the dimension of
empathy with others as there are differences in favor of females. There are no
differences in empathy according to the variable of years of experience, there are no
differences in gratitude according to the variable of gender except for the dimension
of feeling satisfied in favor of males, and there are no differences in gratitude
according to the variable of years of experience except for the dimension of
appreciation of others, as there are differences in favor of more than five years. There
are no differences in the work life quality according to the variable of gender and
years of experience. The study recommended the need to focus on developing
guidance programs to improve the level of empathy and gratitude and improve the
work life quality among employees at the Ministry of Health in Jeddah Governorate.

Keywords: Empathy, Gratitude, Work Life Quality, Employees at the Ministry of
Health in Jeddah Governorate
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